
General Terms and Conditions

Weatherfield Management General Terms and Conditions (GTC)

§ 1 Scope and Supplementary Agreements

1. The following sales, delivery, payment and return conditions (GTC) are part of all signed contracts for goods and other services of 

Weatherfield Management GmbH.

2. Conflicting or deviating business or purchase conditions of the buyer are not recognized by us, unless we have expressly agreed to their 

validity in writing and in advance.

3. Deviating verbal agreements, collateral agreements and changes in the agreements are valid only with our written confirmation.

§ 2 Order 

For your order our order units of quantity apply. In general orders are not confirmed by us. An automatically generated confirmation email 

for online orders    only confirms the receipt of the order, but is not an order confirmation from us.

§ 3 Delivery 

1. For orders greater than EUR 50,– net, our prices include free delivery. Dispatch and packaging are determined at our discretion, unless the buyer 

issued explicit instructions. For deliveries up to EUR 50,– net, a small quantity surcharge of EUR 3,– net is applied to deliveries within Germany. 

Additional costs for express, express mail or express handling shall be borne by the buyer. Shipping is at the expense of the buyer. For corporate 

buyers, shipping is uninsured and at the risk of the ordering company. Placing an order implies the acceptance of our general terms and conditions

(GTC). The resale of our goods and products is only permitted in original packaging.

2. Delivery periods are extended in case of events of force majeure or operational disruptions, industrial disputes, in particular strike or lockout, 

and the occurrence of unforeseen circumstances which are beyond our control, insofar as such circumstances demonstrably have an impact on the

completion or delivery of the delivery item. This also applies if the circumstances occur with our suppliers. Claims for damages by the buyer do not

arise from that. The aforementioned circumstances are also not our responsibility if these occur during an existing delay. In important cases we 

provide information as soon as possible regarding the start and finish of such circumstances.

3. Unless otherwise agreed, partial deliveries are permissible to a reasonable extent. Partial deliveries do not entitle the holder to withdraw from 

the entire contract or compensation for damages.

4. For hazardous substances and other substances whose discharge and application is subject to legal or regulatory provisions, the order is 

considered as confirmation that the customer has the necessary permits and capabilities for the use or resale.

5. If the order is not fulfilled within the time period and we are responsible for the delay, you can cancel the contract.

§ 4 Price and Terms of Payment

1. All verbal and written prices are in euro (EUR) excluding VAT and, unless otherwise agreed, without the expense of packaging, transport 

and/or transport insurance and without other expenses.

2. On the day the order is received, we will use the valid list prices and abide by the relevant contractual conditions on that date. 

The value added tax will be charged as applicable on the date of delivery.

3. If an order is received and relates wholly or partly to goods unavailable at our warehouse, then we will immediately inform you with a specific 

notification that we have ordered the goods for you.

4. Invoices are due within 10 days after the invoice date without any deduction. If the method of payment agreed upon between the buyer and 

seller is the SEPA Direct Debit process, then the buyer is required to issue the necessary mandate and upon maturity have sufficient funds in the 

account to ensure payment. The deadline for advance notice (pre-notification) shall be reduced to five days. Costs incurred due to non-payment 

or reversal of the direct debit transfer will be fully charged to the buyer, as long as the non-payment or chargeback was not caused by Weatherfield

Management GmbH. If payment is not received on time, then we reserve the right to charge the statutory interest from the due date onward.

5. If you are a new customer, then we reserve the right to demand either cash on delivery or pre-payment. For existing customers the same also 

applies, if during the course of the business relationship doubts should arise regarding either creditworthiness or solvency. Checks are accepted 

only as conditional payment. 

6. Offsetting of payment claims towards us as well as the enforcement of retention is permissible only with undisputed claims recognized by us 

or legally established claims. Retention rights or other rights to refuse contract or payment performance may be made towards us only if they are

based on the same contract.

§ 5 Retention of Title

1. The delivered goods remain our property until full payment (for checks up to their redemption) of all existing receivables including additional

claims from the business relationship. If the realizable value of the goods exceeds our claims by more than 25%, we shall at the purchaser's request

release goods at our discretion.
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2. If you are a merchant, the following also applies: a reseller may resell the goods as part of an ordinary course of business under retention of title.

Other decrees, in particular pledging guarantee, collateral assignment and security transfer are not allowed. The accounts receivable and ancillary

rights resulting from the sale are used to secure our claims from the business relationship – even without an explicit agreement in the individual

case – as assigned to us in advance. The reseller is authorized to collect the assigned claims in his own name, as long as he fulfills his payment 

obligations towards us. Upon payment by the recipient of the goods the proceeds shall take the place of the goods. If the value of the security of 

the claims pledged to us is 25% greater than the total claims resulting from the business relationship, then we are obliged to retransfer receivables,

at our discretion, if the customer requests it.

3. During the period of retention, you are responsible for the goods purchased. Damage to the goods delivered under retention of title as well as

third-party access to those goods or claims assigned to us, must be reported to us immediately.

§ 6 Warranty

1. Obvious defects (defects, wrong delivery or shortfall) must be notified to us within 10 days of receipt of goods in writing and with relevant details;

after this period warranty claims can not be asserted. Hidden defects can be claimed until the expiry of the statutory warranty obligation. We are,

insofar as this is reasonable for the customer and depending on the type of delivered goods, entitled to require the submission of the defective goods.

For a given warranty, we will of course refund the shipping fees.

2. Defects of the item delivered, which are attributable to unsuitable or improper use, failure to follow usage instructions or are due to improper

handling after delivery, do not constitute a defect. In these cases, the return and warranty is not possible. 

3. In case of a justified and timely complaint, we will at our discretion remedy the deficiencies free of charge either by rework or replacement of the

defective goods. In case of failure of repair or replacement you have the right to reduce the payment (reduction) or cancel the contract.

4. Insignificant reduction in the value or suitability of the delivery item through a defect as well as inconsiderable quantity variances are excluded

from the warranty.

§ 7 Return of Goods

Goods from proper deliveries cannot be returned or exchanged. In exceptional cases a return approved by us requires the prior written consent 

of Weatherfield Management GmbH. The return of goods, and resulting credit is only permissible if the goods were purchased by the customer 

directly from Weatherfield Management GmbH and the goods are in a marketable condition according to the German Medical Devices Act (MPG).

The goods must have a sufficient shelf life and are in original packaging, and are not allowed to be damaged, labeled, covered, dirty or opened. 

A return of goods due to stock adjustments or product expirations that occurred on the customer’s premises is not allowed. Similarly goods that

have changed due to changes in packaging, item numbers or bar codes (PZN) will not be exchanged, even if these have not expired and are still 

marketable. For consumers a cancellation must be in writing and submitted within 14 days of receipt. The costs of returning and the risks of 

transportation shall be borne by the customer.

§ 8 Liability

1. We are liable under the statutory provisions, unless you make a claim for damages based on intent or gross negligence, including intent or gross

negligence of our representatives or agents.

2. We are liable under the statutory provisions if we culpably violate an essential contractual obligation; in this case the liability for damages is 

limited to foreseeable, typically occurring damage.

3. The liability for culpable injury to life, limb or health remains unaffected; this also applies to mandatory liability under the Product Liability Act.

4. As far as the liability for damages towards us is excluded or limited, this also applies to the personal liability for damages of our employees, 

workers, employees, representatives and agents.

§ 9 Jurisdiction and Place of Performance

Provided you are a merchant, a legal entity under public law or a public special asset, the following shall apply: All disputes arising from a 

contractual relationship with you, including check -and- currency exchange processes, the objection or lawsuit must be filed in the jurisdiction where

our headquarters are located with the responsible court. Place of performance for all obligations arising from the contractual relationship commitments

is Mannheim, Germany.

§ 10 Miscellaneous

1. The law of the Federal Republic of Germany applies. CISG (Contracts for the International Sale of Goods) is excluded.

2. We are entitled to process customer information and data received during the business relationship in accordance with the 

German Federal Data Protection Act. 

3. Is or should one of these terms become invalid, then this will be replaced by a valid provision which reflects the economic purpose 

of the invalid provision. Other agreements between the parties shall continue to apply.
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